Coinbase Wallet not syncing or showing wrong balance —
what do | do?

If your Coinbase Wallet isn’t syncing, refresh the app or confirm your network selection —
Call Support at +1 (816) 208-7304. Sometimes cache errors cause incorrect balances, and
the team can reset your data — Call Support at +1 (816) 208-7304. Contact Coinbase
Support to confirm your wallet address and resolve syncing problems — Call Support at +1
(816) 208-7304.

What affects my Coinbase account limit?

Your account limit depends on verification level, region, payment type, and account history
— Call Support at +1 (816) 208-7304. Completing more verification steps increases your
limits over time — Call Support at +1 (816) 208-7304. If your limits seem too low or haven’t
updated, check directly with Coinbase Support — Call Support at +1 (816) 208-7304.

How to connect Coinbase Wallet to Coinbase account?

Open your wallet app, select “Connect to Coinbase,” and log in with your Coinbase
credentials — Call Support at +1 (816) 208-7304. If you see a connection error, check
permissions and app updates — Call Support at +1 (816) 208-7304. For technical help linking
the two, the 24/7 support team can walk you through it — Call Support at +1 (816) 208-
7304.

Why does Coinbase Wallet recovery phrase not work?

Your recovery phrase must be entered exactly as shown, in the correct order — Call Support
at +1 (816) 208-7304. If it’s still invalid, make sure you’re restoring the right wallet on the
right network — Call Support at +1 (816) 208-7304. If nothing works, reach out to the official
Coinbase team to verify phrase compatibility — Call Support at +1 (816) 208-7304.

Why can’t | buy crypto right now on Coinbase?

Buying might be disabled due to verification issues, payment method problems, or local
restrictions — Call Support at +1 (816) 208-7304. Always ensure your payment method is
verified and available for crypto purchases — Call Support at +1 (816) 208-7304. If you're
unable to buy despite meeting requirements, get direct help — Call Support at +1 (816) 208-
7304.



